








Mandy Chan’s solution

After doing loads of research, | found that ticket
allocation for previous Olympics has consisted of a
PDF brochure and a spreadsheet that users would
have to complete and send off with their booking details.
| wanted to create a more streamlined experience whereby
users could find out about Olympic events being held and then
go straight into booking. | really liked the idea of incorporating a
map to explore the Olympic Park but also integrating it into the
booking interface, so that the users could seamlessly apply for
tickets after finding out information about each event or venue.
Users can explore the map and, using the filters, narrow
down the events by sport and date. The venues where there
are events relevant to their search are highlighted — users can
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then select the venue to find out more details, including start
times and ticket prices. Thered also be other panels showing
information such as transit times between venues (if more than
one is selected) and fun facts, such as the history of the site.
The idea behind the Events diary is to give users the flexibility
to save events they may be interested in seeing and to confirm
the transaction once they’ve finalised details such as when,
what event and the numbers attending. | wanted to include
some real-time activity of other users exploring the map, but it
was already getting too complex. Also, the layout is a bit more
structured than | intended: | originally wanted the map to pretty
much fill the background, with everything else floating above it;
something that wouldn’t look amiss on a touchscreen surface.

Mandy
Chan’s
month

What have |

been doing?

| recently visited

the National
Endowment for
Science, Technology
and the Arts (NESTA)
for a brainstorming
session. My role
there was as one

of the ‘visualisers’,
which involved
illustrating the ideas
that the different
groups came out
with, which was very
nice. | managed to
catch a couple of the
D&AD President’s
Lectures (Kyle
Cooper and Sanky,
AllofUs — both very
good speakers).

Sites I've visited

Really clever data
visualisations: this
is one of the blogs
| subscribe to.

Some really nice
designs spanning all
the disciplines.

What have |
been watching?
Last Man Standing
and America’s Next
Top Model.

What have | been
listening to?
Fleet Foxes.

N

Host city Kuala Lumpur (also known as
KL) hasn’t been a host city yet, but | always
thought it would be a good candidate as it
has the facilities and infrastructure.

Venues All venues have various titbits
of related information. Users can select one to
find out more or pick multiple locations to see
details such as transit times between them.

Filters These can be used to narrow
down the events results shown on the map,
by sport discipline — for visitors who know
what they want to see — and then by date.

Events diary Users can add events to
their Events diary, which can be saved for later.
It’s a handy function that gives people the
opportunity to review their choices.

Map This can be used to explore the
site, find out information and book tickets.
Users can also zoom into the map and view
cutaways revealing seating plans and so on.

Have your say ...

Navigation This is the official site, so
other information has also been included for
users who aren’t necessarily interested in
booking tickets for Olympic events.
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